JAN-B6-2015 12:28 P.B6
DL/05/2015 HON 16:45 FAX @oo3/00¢

FORM EXEMPY UNUEK 4eUS.C 3502

. INTERNET UNITED STATES OF AMERICA .
FORMMAS to NATIONAL LABOR RELATIONS BOARD DO NOT WRITE IN THIS SPACE
’ CHARGE AGAINST EMPLOYER Cate Date Flled
INSTRUCTIONS: 15-CA-143934 1/5/2015

Filo an orining! with NLR B Reglonz| Director for the roglon In which the allep ed untalr labor practice occumred o1 b ogourting.
1. EMPLOYER AGAINST WHOM CHARGE 1S BROUGHT

5. Name of Employer RLLLATb) (6). (b) (7)C)
(1) Century Management LLC d/b/a McDonald's and
(2) McDonald's USA, LLC as joint or single employer

c. Celi No.

{. Fax No. 761
0. Aadress (Streel, cily, stale, and ZIP code) e, Employer Ropresentativs (1)901 761-1380
(1) 1683 East Shelby Drive 38125 [9(b) (6), (b) (7)(C) g, o-Mail
(2) One McDonald's Plaza, Oak Brook IL, 80523 | (2) Gloria Santona

h. Number of workers employed

i Type of Eslablisment (factory, mine, wholessler, ec.) i, \aenilfy princlpal product or service

Restaurant Fast Food

% The above.named employer has sngagced in and is &ngaging in untair labor praclicas within the meaning of section B(a), subsections (1) and [iig
subscclions) (3) of the Natlonal Labor Relalions Acl, and these unlair 1abor

practices 3ro praclices affecling commerce within e msening of the Act, or thase upfalrlabor practjces are unfair praclices affecting commerce
within the meaning of the Acl 3nd Ihe Fostal Recrganization Aet,

2 Basis of Ine Charge (set forth a clear and concise statement of the facts constituhng the elleged unfajr (abor practices)
See atlached.

"2 F ol name of party fiing charge, (i (sgor organization, give full nagme. inclyding local name and Aumber,
WMemphis v?lorkgrs'agan?zmg &mminee. a project of tﬁe ﬁ’fg-rgnut (Srganlz(r'm &o‘f‘nmihee

43, Address (Sfree! and numbey, city, state, and ZIP code) 4b. Te!. No. (DIGNBOIGIS)
1000 Cooper St. . Memphis TN 38104 4c Cell No.

40, Fax No,

40, a-Mall

5. Full name ¢! nalional or international [abor organizalion of whith it (s an affllate or constiuent tnll (to br fitled (a whan cherge is filad by a labor
12 aff . _— .
orgemaanon) wig. South Organizing Committee

6, DECLARATION Tol. No, ,
[ geclare ihat 1 have read the above chagehd that the stalements ere tua to the best of my knowiedge and baliaf. 901-236-057€.
]
QOtfice, If any, Cell No, {
By John Michael Ryall R N BT, LOR 70 ]
Taans(wr ol represcnlaive g pdson making charge) Prinilype name and Hi or office, If any)
U i j ¢ " FaxNo. 901-528-0246
e-Mail
Jan §, 2015
- 50 Nonh Front St. #800, Memphis TN 38103 o) jmryall@gmiblaw,com

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND [MFRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT
Solicilation of the informalion aa his form is gulharized by e National Labor Relations Act (NLRA), 29 U.S.C, § 151 et seq, The princlpal use of the information s (o assist
tha Nalionel Labor Relations Board (NLRB) in processing unlair labor prectice and relsted proceedings or litigelion. The rouline uses for the information pic Iully sel torh in
the Federal Regisler, 71 Fed. Reg. 7894243 (Dec. 13, 2006). The NLRB vfill further explain these uses upon request. Discloswe of this information 1o (he NLRB I

el

T

D2 IR MO A

TR

wolualary; haweves, lalure fo supply the information will ceuse the NLRE to decline to invoke its processes,

GEara
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15-Ca~-143934
Century Management LLC &/b/a McDonald's and
McDonald's USA, LLC as joint or singlc employer

2. Basis of Charge

In the last six months, the above-named eraployer, by its officers, agents and supervisors, has
interfered with, restrained and coerced its employees in the exercise of the rights guaranteed in
Section 7 of the Act. Specifically,

(1) On or about [DISHOIGIR) 2014, the Employer reduced the scheduled hours for
emplovee (QECONCOIWNS) in rctaliation forw union/protected concerted activity,
including participation in [ERMAN Protected strike actions or{ iR 2014 and
OIONOIYIE) 20) 4, and in order to discourage other employees from participating in
union/protected concerted activity;

(2) On or about [RIGERIGER 2014, the Employer completely removed employce
- from the schedule, in order to discourage other employees from participating in
union/protected concerted activity and in retaliation for union/protected
concerted activity, particularly participation in a [jjJJl protected strike action on

(6) (6), ©) (YOS
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 26 Agency Website: www.nlrb.gov Download
80 Monroe Ave Ste 350 Telephone: (901)544-0018 NLRB
Memphis, TN 38103-2400 Fax: (901)544-0008 Mobile App

January 7, 2015

(b) (6), (b) (7)(C)

CENTURY MANAGEMENT LLC d/b/a MCDONALD'S
1683 East Shelby Drive
MEMPHIS, TN 38125

GLORIA SANTONA, EXECUTIVE VICE PRES AND GENERAL COUNSEL
MCDONALD'S USA, LLC AS JOINT OR SINGLE EMPLOYER

One McDonald's Plaza

Oak Brook, IL 60523

Re:  Century Management LLC d/b/a Mcdonald's
Case 15-CA-143934

Dear QICGHOIUI®! \s. SANTONA:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney WILLIAM T.
HEARNE whose telephone number is (901)544-0028. If this Board agent is not available, you
may contact Officer in Charge CHRISTOPHER ROY whose telephone number is (901)544-
0056.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701,
Notice of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB
office upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor disputes.
Therefore, I urge you or your representative to submit a complete written account of the facts
and a statement of your position with respect to the allegations set forth in the charge as soon as
possible.




Century Management LLC d/b/a Mcdonald's -2 - January 7, 2015
Case 15-CA-143934

If the Board agent later asks for more evidence, I strongly urge you or your representative
to cooperate fully by promptly presenting all evidence relevant to the investigation. In this way,
the case can be fully investigated more quickly. Due to the nature of the allegations in the
enclosed unfair labor practice charge, we have identified this case as one in which
injunctive relief pursuant to Section 10(j) of the Act may be appropriate. Therefore, in
addition to investigating the merits of the unfair labor practice allegations, the Board agent will
also inquire into those factors relevant to making a determination as to whether or not 10(j)
injunctive relief is appropriate in this case. Accordingly, please include your position on the
appropriateness of Section 10(j) relief when you submit your evidence relevant to the
investigation.

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board agent.
Sending us your written account of the facts and a statement of your position is not enough to be
considered full and complete cooperation. A refusal to fully cooperate during the investigation
might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case closes.
Further, the Freedom of Information Act may require that we disclose such records in closed
cases upon request, unless there is an applicable exemption. Examples of those exemptions are
those that protect confidential financial information or personal privacy interests.

Procedures: We strongly urge everyone to submit all documents and other materials
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing)
through our website, www.nlrb.gov. However, the Agency will continue to accept timely filed
paper documents. Please include the case name and number indicated above on all your
correspondence regarding the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541 offers information that is helpful to parties involved
in an investigation of an unfair labor practice charge.
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We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

M. KATHLEEN MCKINNEY
Regional Director

By:
CHRISTOPHER ROY
Officer in Charge

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and retum to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
Century Management LLC d/b/a Mcdonald's 15-CA-143934

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP []PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. IF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7. A. PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: | B. At the address involved in this matter:

9. DURING THE MOST RECENT (Check appropriate box): [ ] CALENDAR YR [ ]12 MONTHS or [ ] FISCAL YR (FY dates

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

B. If you answered no to 9A, did you provide services valued in excess of $50,000 to customers in your State who purchased goods

valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50.000. indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50.000 directly to customers located inside your State who

purchased other goods valued in excess of $50.000 from directly outside your State? If less than $50,000, indicate amount.
$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate
amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from points
outside your State?  If less than $50,000. indicate amount. $

H. Gross Revenues from all sales or performance of services (Check the largest amount)
[ 1 $100,000 [ ] $250.000 [ ] $500.000 [ ] $1.000.000 or more If less than $100.000, indicate amount.

I.  Did you begin operations within the last 12 months? If yes, specify date:

10 _ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ]NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

CENTURY MANAGEMENT LLC D/B/A
MCDONALD'S

Charged Party
and

MEMPHIS WORKERS ORGANIZING

COMMITTEE, A PROJECT OF MID-SOUTH

ORGANIZING COMMITTEE

Charging Party

Case 15-CA-143934

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
January 7, 2015, I served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

(b) (6), (b) (7)(C)

CENTURY MANAGEMENT LLC d/b/a
MCDONALD'S

1683 East Shelby Drive

MEMPHIS, TN 38125

Gloria Santona, Executive Vice Pres and
General Counsel

MCDONALD'S USA, LLC AS JOINT OR
SINGLE EMPLOYER

One McDonald's Plaza

Oak Brook, IL 60523

January 7, 2014

Anne Sampietro, Designated Agent of
NLRB

Date

Name

Signature



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 26 Agency Website: www.nlrb.gov Download
80 Monroe Ave Ste 350 Telephone: (901)544-0018 NLRB
Memphis, TN 38103-2400 Fax: (901)544-0008 Mobile App

January 7, 2015

Memphis Workers Organizing Committee,

a project of MID-SOUTH ORGANIZING COMMITTEE
1000 Cooper Street

MEMPHIS, TN 38104

Re:  Century Management LLC
d/b/a McDonald’s
Case 15-CA-143934

Dear Sir or Madam:

The charge that you filed in this case on January 05, 2015 has been docketed as case
number 15-CA-143934. This letter tells you how to contact the Board agent who will be
investigating the charge, explains your right to be represented, discusses presenting your
evidence, and provides a brief explanation of our procedures, including how to submit
documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney WILLIAM T.
HEARNE whose telephone number is (901)544-0028. If this Board agent is not available, you
may contact Officer in Charge CHRISTOPHER ROY whose telephone number is (901)544-
0056.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or at the Regional office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you




Century Management LLC d/b/a Mcdonald's -2 - January 7, 2015
Case 15-CA-143934

fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
investigation.

Procedures: We strongly urge everyone to submit all documents and other materials
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing)
through our website www.nlrb.gov. However, the Agency will continue to accept timely filed
paper documents. Please include the case name and number indicated above on all your
correspondence regarding the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website www.nlrb.gov or from the
Regional Office upon your request. NLRB Form 4541, Investigative Procedures offers
information that is helpful to parties involved in an investigation of an unfair labor practice
charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

M. KATHLEEN MCKINNEY
Regional Director

By:
CHRISTOPHER ROY
Officer in Charge

cc: John Michael Ryall
GODWIN MORRIS LAURENZI & BLOOMFIELD
50 NORTH FRONT STREET, SUITE 800
MEMPHIS, TN 38103



From: John-Michael Ryall

To: Hearne, William T.
Subject: Case No. 15-CA-143934
Date: Friday, January 9, 2015 3:59:24 PM

Attachments: Paystubs, (BXGNOIQI®) pdf

Mr. Hearne,

Per our conversation early today, attached please find a copy of (QXCHOXWI®) paystubs for
months relevant to the allegations in the charge, Case No. 15-CA-143934,

If you have any questions feel free to contact me.
Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

imryall@gmlblaw.com

This electronic mail transmission may constitute an attorney-client communication that is privileged
at law. It is not intended for transmissions to, or receipt by, any unauthorized persons. If you have
received this electronic mail transmission in error, please delete it from your system without copying
it, and notify the sender by reply email, so that our address record can be corrected.



Current W4 Withholding Status

Marital Status  Exemptions Addl Amount
il () (6), (b) (7)(C)

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

CENTURY MANAGEMENT, L.L Store # 34143 Pay Period 2
I 1) 6). (b) (7)(C) ceck 0. - DR e
wWages - Income Current YTD [Taxes and Deductions Current YTD
HOURLY {QXON(OXW(®) b) (6 ) RFAI(@F] Federal Income Tax b) (6 b) (7)(C
el ©. ORI ) (6). (b) (7)(C) i (b) (6), (b) (7)(C)
Pay Rate: (b) (6), (b) (7)(C) Medicare

Gross Pay: (b) (6), (b) (7)(C) Deduction Totals: b) (6), (b

YTD Taxable : This *** Taxable Pay Non-taxable Taxes Deductions Direct Deposit Net Pay

SE AN (b) (6), (b) (7)(C)

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAYROLL ACCOUNT TWELFTH INC 34143 DATE
5645 MURRAY ROAD 1683 EAST SHELBY DRIVE g 1+
MEMPHIS TN 38119 MEMPHIS TN 38116

PAY: *Sent by - Direct Deposit***********************#*******************#*****#**1‘*******

abc

(®) (). (b) (7XC)

TO THE
ORDER OF:




Current W4 Withholding Status

Marital Status  Exemptions Addl Amo
sl (b) (6), (b) (7)(C)
CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT
5645 MURRAY ROAD
MEMPHIS TN 38119

901/767-9330

() (). (b) (7)

/2014 - SRR/ 2
eck Date - [

CENTURY MANAGEMENT C Store # 34143 od
RSP o) (6), (b) (7)(C) CHECK N0,
ges - Income current [Taxes and Deductions | C

B(b) (6), (b) (7)(C) Federal Inc Tax ) |
OVER TIME-[((QXCONRIN(®) (b) (6)’ (b) (7)(C) Soc:al SeZu:Tiy ’ ( ) ( )’ (b) (7)(0)
Pay Rate: Medicare
0/T Rate:

Gross Pay: (b) (6), (b) (7)(C) jDeduction Totals: (b) (6), (b) (7)(C) |

YTD Taxable **j‘ This b+ Taxable Pay Non-taxable Taxes Deductions Direct Deposit Net Pay

LS h) (6), (b) (7)(C)

. K NO
(b) (6), (b) (7)(C)

PAYROLL ACCOUNT INC 3414 DATE
5645 MURRAY ROAD 1 683 EAS T SHELBY DRI VE 6. 0) g P
MEMPHIS TN 38119 MEMPHIS TN 38116

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAY:*Sent by - Direct Deposit*********#**************************************************

(b) (). (b) (TXC),

70 THE
ORDER OF:




Current W4 Withaolding Status

Marital Status  Exemptions Addl Amount
(W )" (G). (b) (7)(C)

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

CENTURY MANAGEME . Store # 34143 Pay Period /2014 - /2
Employee - (QXCONIIA(®)! CHECK NO. - |RAii eck Date -
[Wages - Income Taxes and Deductions Current

QO (b) (6), (b) (7)(C)

OVER TIN

“ederal Income Tax (b) (6)’ (b) (7)(C)
Pay Rate: filiedicare

Social Security

o o b) (6), (b) (7)(C)rararne (b) (8), (b) (7)(C)

YTD Taxable ** This wv* Taxable Pay Non-taxable Taxes Deductions Direct Deposit Net Pay

RIS  ** Check ** (b) (6), (b) (7)(0)

HECK NO
(b) (6), (b) (7T)(C)

PAYROLL ACCOUNT TWELFTH INC 34143 oATE
5645 MURRAY ROAD 1683 EAST SHELEY 5:4v & /14
MEMPHIS TN 38119 MEMPHIS TN 38116

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAY: *Sent by - Direct Deposit™®*¥¥¥kssionsdeskikdotoksok ek kool doofook o ook skl i lokok sl ol ek o

= !
G- -ID C Lol

TO THE
ORDER OF:




Current W4 Withholding Status

(b) (6), (b) (/)(C)

Federal

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

CENTURY MANAGEMENT Store # 34143 od WZOM o) (5). ) (7} )
Employee 2(b) 6). b) (7)(C) CHECK NO. g one eck Date - |
YTD

me Current Taxes and Deductions

(b) (6), (b) (7)(C) GRS

OVER TIME Social Security
pay Rate: [QICGHOIU(® Medicare

(b) (6), (b) (7)(C) Deduction Totals: (b) (6), (b) (7)(C)

Taxable Pay Non-taxable Taxes Deductions Direct Deposit

(b) (6), (b) (7)(C)

Gross Pay:
YTD Taxable XN This *ax

. *k ok
(b) (8). (b) (7)(C) % ChECk *k

Net Pay

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAYROLL ACCOUNT TWELFTH IN DATE
5645 MURRAY ROAD 1683 EASTSHELBYDRIVE 14
MEMPHIS TN 38119 MEMPHIS TN 38116

Direct Deposit**********#*************************************************

abc

PAY:*Sent by -

(b) (8). (b) (7XC)

T0 THE
ORDER OF:




CENTURY MA

Wages - In

OVER TIM

Current W4 Withholding Status
3 a Exemptions Addl Amou

(b) (6), (b) (7)(C)

Federal

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

W-2 HOTLINE 901-844-5292

Employee

. (:b)u(éu), e ore # 34143 —_ P
r—¥ A

Taxes and Deductions
Federal Income Tax

Social Security
Medicare

(b) (6), (b)

TOITRE ©) (6). (b) (7)(C)

YR (L) (6). (b) (7)(C)

Gross Pay: (b) (6), (b) (7)(C) [Deduction Totals: (b) (6), (b) (7)(C)
YTD Taxable L R Taxable Pay Non-taxable Taxes Deductions Direct Deposit Net Pay

* Check (b) (6), (b) (7)(C)

PAYROLL ACCOUNT TWELFTH INC 34143 DATE
5645 MURRAY ROAD 1683 EAST SHELBY DRIVE 6.0 P
MEMPHIS TN 38119 MEMPHIS TN 38116

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAY:*Sent by - Direct Deposrit*************************************************#**********

T0 THE a : D) (0). (b
ORDER OF: This check void afler| 014.




Current W4 Withholding Status

(b) (6), (b) (7)(C)

Federal

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

W-2 HOTLINE (901)844-5292

CENTURY MANAGEMENT Store # 34143 Pay Period [EESEM/2014 - SR -
Employee - (QEENII(®) CHECK NO. - RAESlgl eck Date - [l

Wages - Incqme [Taxes and Deductions Current

AAIWE (b) (6), (b) (7)(C) (b) (6), (b) (7)(C

OVER TINE
Pay Rate: (ONCINCIXH(®)

(0) (6, (b) (7)(C) m— b) (6), (b) (7)(C)

YTD Taxable ** This *;: Taxable Pa Non-taxable Taxes Deductions Direct Depos Nel Pay

" Check ** WION(IX(®

CHECK NO
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CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

CENTURY MANAGEMENT, L.L Store # 34143 Pay Period /201 - L2
Employee - [((QXEIN(S)] (7)( ) CHECK 10. - CRGEE Bck Date LR

Wages - Income en (1 ITaxes and Deductions Current | YTD
EVIERg (b) (6), (b) (7)(C) Federal Income Tax (b) (6), (b) (7)(C)<

OVER TIME Social Security
Pay Rate: (b) (6), (b) (7)(C) Medicare

Gross Pay: (b) (6), (b) (7)(C) Deduction Totals: J O J
YTD Taxable x This *:; Taxable Pay Non-taxable Taxes Deductions Direct Deposit Net Pay

** Check ** (b) (6), (b) (7)(C)

HECK NO
(b) (6), (b) (7X(C)

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAYROLL ACCOUNT TWELFTH INC 34143 DATE
5645 MURRAY ROAD 1683 EAST SHELBY DRIVE = 1+
MEMPHIS TN 38119 MEMPHIS TN 38116

PAY: *SBnt by - Direct Deposit*********i*************#*******************#*****#**#*******

abc L.

() (8). (b) (7XC)
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ORDER OF:
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Current W4 Withholding Status

Marital Status  Exemptions  Addl Amoun
sl (b) (6), (b) (7)(C)

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

(D) (6). (0) (7

CENTURY MANAGEMEN] C..  Store # 34143 Pay Period 2014 -
G ) (6). (b) (7)(C) creck NO. - (AR eck Date - |
20 {1axes and Deductions Current
8(6) (6), (b) (1)(C) (b) (6), (b) (7)(C)iCRREAL:
over TIME-IQACNOIN(®) Social Security
Pay Rate: Medicare
0/T Rate:
|
Gross Pay:

YTD Taxable ** This *:;

. *k
= heck

. K .
(b) (6), (b) (7X(C)

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAYROLL ACCOUNT TWELFTH INC 34143 DATE
5645 MURRAY ROAD 1683 EAST SHELBY DRIVE ) (5). ©) 7}
MEMPHIS TN 38119 MEMPHIS TN 38116

PAY:*Sent by - Direct Deposit******ﬁ*’l*i*************************************************
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Current W4 Withholding Status

Marital Status Exemptions Addl Amount
Federal
WIONINI®
CENTURY MANAGEMENT, L.L.C.

PAYROLL ACCOUNT
5645 MURRAY ROAD
MEMPHIS TN 38119
901/767-9330

CENTURY MANAGEMENT . L.L.C. Store # 34143 Pay Period
AL b) (6). (b) (7)(C) CHECK NO. -

Wages - Income
HUURLY-W
OVER TI

Pay Rate: [QECINGEEI(®)

[raxes and Deductions Il

(b) (), (b) (7)(C) el (b) (6), (b) (7)(C)

Gross Pay:

YTD Taxable ** This *r*

(5) (6). () (7)C) ST N

liedicare

0), (D Ceduction Totals: ) O )

Taxable Pay Non-taxable Taxes Deductions Direct Deposit Net Pay

(b) (6), (b) (7)(C)

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAYROLL ACCOUNT
5645 MURRAY ROAD
MEMPHIS TN 38119

i s
Q YENvE ) (5). ) T P
MEMPHIS TN 38116 = 7+
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Current W4 Withholding Status

Marital Status  Exemptions Addl Amount
Federal ((JNCIN(INCHI(®)

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

CENTURY MANAGEMENT Store # 34143 Pay Period 2014 -
AR o) (6). (b) (7)(C) CHECK N0. - (R | ek Date

Wages - Incol Taxes and Deductions Current YTD

(b) (6), (b) (7)(C )RR (b) (6), (b) (7)(C

OVER TIME Social Security

pay Rate: [QEGNOIG(®) Med{cars

Gross Pay: Deduction Totals: (b) (6), (b) (7)(C)
YTD Taxable ** This *:** axable Pad NOIN - Ld Deductions Direct Deposit Net Pa

** Check ** (7)(C)

CHECE NO
(b) (6), (b) (7)(C)

PAYROLL ACCOUNT TWELFTH INC 3414. DATE
5645 MURRAY ROAD 1683 EAST SHELBY DRIVE 14
MEMPHIS TN 38119 MEMPHIS TN 38116

CENTURY MANAGEMENT, L.L.C. Store # 34143

PAY:*Sent by - Direct Deposit®***¥iokickioiokiokseoshakionoioh oo okt iooroioioioloiorion ook kooloplok

abc
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CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

Current W4 Withholding Status
Marital Status  Exemptions  Addl Amount

Federal [DIGADIRE)

W-2 HOTLINE 901-844-5292

CENTURY MANAGEME Store # 34143 Pay Period
Employee - ((QXCQNENNI®) CHECK NO. - RIS

OVER TIME
Pay Rate: [QIGNOIVIS

Wages - Income Current

YTD
HOURLY - [DIGNG (b) (6), (b) (7)(C) I CERRERRE

|Taxes and Deductions

Social Security
Medicare
GARNISHMENT

(0) (6). (b)

Gross Pay: (b) (6), (b) (7)(C) Deduction Totals: D) (0), (D

YTD Taxable ** This — Taxable Pay Non-taxable Taxes Deductions Direct Deposit Net Pay

** Check ** (b) (6), (b) (7)(C)

CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT
5645 MURRAY ROAD
MEMPHIS TN 38119

Store # 34143
TWELFTH INC 34,

143
1683 EAST SHELBY DRIVE
MEMPHIS TN 38116

PAY: *Sent by - Direct Deposit***********************lH"Hl*******************************'l'*

TO THE
ORDER OF:

(b) (6). (b) (7XC),
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CENTURY MANAGEMENT, L.L.C.
PAYROLL ACCOUNT

5645 MURRAY ROAD

MEMPHIS TN 38119
901/767-9330

‘W-2 HOTLINE (901)844-5292

CENTURY MANA Store # 34143 Pay Period [EESEN/2014 - [l
Employee - (3] (6) (b) (7)(C) CHECK NO. - [l eck Date - [l

Wages - Income Current Taxes and Deductions Current
HOURLY-W
OVER TI

7D ]
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IR () (5), (b) (7)(C)

Social Security

Medicare

(b) (6), (b)
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From: John-Michael Ryall

To: Hearne, William T.

Subject: RE: Affidavits for Case Nos 15-CA-143934 and 143890
Date: Monday, January 12, 2015 6:15:50 PM

Mr. Hearne,

I spoke with REREEIRR about providing you with any documents they have related to the case. |
will also provide you with additional evidence as it becomes available.

Also, if you could send me a copy of the (KON XGD(GH() X)) pcrmission it would be

greatly appreciated.
If you have any questions feel free to contact me.
Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

imrvall@gmlblaw.com

From: Hearne, William T. [mailto:William.Hearne@nlrb.gov]
Sent: Monday, January 12, 2015 2:28 PM

To: John-Michael Ryall

Subject: RE: Affidavits for Case Nos 15-CA-143934 and 143890

Mr. Ryall:

Sorry | missed your call but, as you can see, | got the email with the dates and times to meet with
Bl \itnesses. If possible, please advise [RERHSIER] to bring all documents they have that are
possibly related to the case with them to our meetings. If you have documents other than the
paycheck stubs which you emailed to me on Friday, please email them over to me before tomorrow
afternoon so that | can have the documents available during the affidavits.

Very Truly Yours,

William T. Hearne

Field Attorney

National Labor Relations Board
Region 15



80 Monroe Ave., Ste. 350
Memphis, TN 38103

Phone: (901) 544-0028
Fax: (901) 544-0008

From: John-Michael Ryall [mailto:imryall@gmlblaw.com]
Sent: Friday, January 09, 2015 4:45 PM

To: Hearne, William T.

Subject: Affidavits for Case Nos 15-CA-143934 and 143890

Mr. Hearne,

| spoke with the employees this afternoon. (SECQMEOEWN®) (Case 143890) can providew affidavit
Qi(b) (6), (b) (7)(C) and QIGNBIUIS) (Case 143934) can providew affidavit on

(b) (6), (b) (7)(C)

If there any problems with these times please let me know.

Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

jmryall@gmlblaw.com

This electronic mail transmission may constitute an attorney-client communication that is privileged
at law. It is not intended for transmissions to, or receipt by, any unauthorized persons. If you have
received this electronic mail transmission in error, please delete it from your system without copying
it, and notify the sender by reply email, so that our address record can be corrected.



From: John-Michael Ryall

To: Hearne, William T.

Subject: (b) (6), (b) (7)(C)

Date: Wednesday, January 14, 2015 10:12:39 AM
Mr. Hearne,

| just left a message on your voicemail regarding [QNCQNOIGI®) but | wanted to follow up with an
email in case you are away from your desk. SRR just informed me that [fiflf will not be able to

make it SRR to provide an affidavit. Apparently [((EIEONEQI®) and il has not been
able to (O HOXVI(®) . I am sorry for any

inconvenience this morning. We would like to reschedule this affidavit if possible.
Please give me a call when you have an opportunity to discuss possible dates.
Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

jmryall@gmlblaw.com

This electronic mail transmission may constitute an attorney-client communication that is privileged
at law. Itis not intended for transmissions to, or receipt by, any unauthorized persons. If you have
received this electronic mail transmission in error, please delete it from your system without copying
it, and notify the sender by reply email, so that our address record can be corrected.



From: Hearne, William T.

To: "John-Michael Ryall"
Subject: RE: QICHOIUIS)
Date: Thursday, January 15, 2015 11:28:00 AM

Thank you for getting this set up. If | have not heard from you, | will plan on meeting with

(b) (6), (b) (7)(C) |

Very Truly Yours,

William T. Hearne

Field Attorney

National Labor Relations Board
Region 15

80 Monroe Ave., Ste. 350
Memphis, TN 38103

Phone: (901) 544-0028
Fax: (901) 544-0008

From: John-Michael Ryall [mailto:jmryall@gmlblaw.com]
Sent: Wednesday, January 14, 2015 4:54 PM
To: Hearne, William T.

Subject: RE: QICHOIGYI(®)

| was able to confirm a new date for [QEQEQIGIR) to provide i affidavit: [(IONEOIBI®)
_ If you have any questions feel free to contact me.

Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

imryall@gmlblaw.com

From: John-Michael Ryall
Sent: Wednesday, January 14, 2015 9:12 AM
To: 'Hearne, William T.'

Subject: (QIONOIYI(®)



Mr. Hearne,

l just left a message on your voicemail regarding (QRCQNQIBI®) but | wanted to follow up with an
email in case you are away from your desk. just informed me that jjif§f will not be able to

make it [QICHRIER) to provide an affidavit. Apparently [((QECIEONEQI®) and il has not been
able to [((YXOHOXNI(®) . lam sorry for any

inconvenience this morning. We would like to reschedule this affidavit if possible.
Please give me a call when you have an opportunity to discuss possible dates.
Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

imryall@gmlblaw.com

This electronic mail transmission may constitute an attorney-client communication that is privileged
at law. Itis not intended for transmissions to, or receipt by, any unauthorized persons. If you have
received this electronic mail transmission in error, please delete it from your system without copying
it, and notify the sender by reply email, so that our address record can be corrected.



From: John-Michael Ryall

To: Hearne, William T.

Subject: (b) (6), (b) (7)(C)

Date: Tuesday, January 20, 2015 5:39:56 PM
Mr. Hearne,

| left you a message earlier this afternoon regarding (ISR affidavit scheduled for RS
but | wanted to follow up with this email in case you were out of the office. (SISQHQMIQ informed me

today that | will not be able to make the affidavit QO EOKQION ! wil talk with i this

week and get back with you about possibly rescheduling.
Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

imryall@gmlblaw.com

This electronic mail transmission may constitute an attorney-client communication that is privileged
at law. It is not intended for transmissions to, or receipt by, any unauthorized persons. If you have
received this electronic mail transmission in error, please delete it from your system without copying
it, and notify the sender by reply email, so that our address record can be corrected.



From: John-Michael Ryall

To: Hearne, William T.

Cc: Roy, Christopher

Subject: RE: McDonald"s Case 15-CA-143934 QIGNOIUGIS)
Date: Tuesday, February 10, 2015 12:23:18 PM

Mr. Hearne,

At this time, the Charging Party is withdrawing the charge for case No. 15-CA-143934 involving

employee [(QIGNOIQI(®)

Thank you,

John Michael Ryall

Attorney at Law

Godwin, Morris, Laurenzi & Bloomfield, P.C.
50 North Front Street, Suite 800

Memphis, TN 38103

Tel: 901.528.1702

Fax: 901.528.0246

imryall@gmlblaw.com

This electronic mail transmission may constitute an attorney-client communication that is privileged
at law. It is not intended for transmissions to, or receipt by, any unauthorized persons. If you have
received this electronic mail transmission in error, please delete it from your system without copying
it, and notify the sender by reply email, so that our address record can be corrected.

From: Hearne, William T. [mailto:William.Hearne@nlrb.gov]
Sent: Tuesday, February 10, 2015 11:07 AM
To: John-Michael Ryall

Cc: Roy, Christopher
Subject: RE: McDonald's Case 15-CA-143934 [QEGNOIQI®)

Mr. Ryall:

| just got your voice mail about and this charge. If the Charging Party wishes to withdraw
the charge, please email me a statement that the Charging Party is withdrawing the charge at this
time. The Charging Party should be made aware that the charge can be refiled at a later date within
the 10(b) period, which in this case will expire inRERERMR 2015 as to the earliest allegation. Please
let me know if you have any questions.

Very Truly Yours,



William T. Hearne

Field Attorney

National Labor Relations Board
Region 15

80 Monroe Ave., Ste. 350
Memphis, TN 38103

Phone: (901) 544-0028
Fax: (901) 544-0008

From: John-Michael Ryall [mailto:jmryall@gmlblaw.com]
Sent: Friday, February 06, 2015 1:05 PM

To: Hearne, William T.
Subject: RE: McDonald's Case 15-CA-143934 [(QIGNOIQI®)

Mr. Hearne,

| am still attempting to get in contact with [QHSHRER ! will let you know by Monday whether |ji§§

I il be able to provide the affidavit on MR !f we are unable to present QISR we

will plan to withdraw the charge.
Thank you,

John Michael Ryall

From: Hearne, William T. [mailto:William.Hearne@nlrb.gov]
Sent: Friday, February 06, 2015 11:49 AM

To: John-Michael Ryall

Subject: McDonald's Case 15-CA-143934 [(QIONOIQIS!

Mr. Ryall:

| wanted to follow up with you concerning QRIS 2nd whether the Charging Party would be
proceeding with j8ll case at this time. If so, | need to get a meeting scheduled with no later than
Tuesday, February 10, 2015. If the Charging Party is unable to present QR for an affidavit by
that date, | will be forced to recommend that the charge be dismissed for lack of cooperation. If the
Charging Party wishes to withdraw the charge for now with the intention of refiling it within the
10(b) period, please let me know so that we can process the dismissal.

Very Truly Yours,

William T. Hearne

Field Attorney

National Labor Relations Board
Region 15

80 Monroe Ave., Ste. 350



Memphis, TN 38103

Phone: (901) 544-0028
Fax: (901) 544-0008



Case Name: Century Management LLC d/b/a Mcdonald's

Case No.: 15-CA-143934
Agent: William T. Hearne, Field Attorney
CASEHANDLING LOG
Date Person Method of Description of Contact or Activity
Contacted Contact
1-14-15 Ryall Phone Ryall called to let me know that ;
would not be able to make it in to provide
affidavit as scheduled due to IQECANE)
e discussed alternative
yall said that he would speak with [ this
afternoon to find out if was available on
OXCONOIWI®)] and call me back.
1-20-15 Ryall Phone Ryall called and left message that Sk
would not be able to keep affidavit app for _
CACRCAUIR) and he was not sure when [l
could come in. (JFSNIONOIN(®)
1-21-15 Ryall Phone Called Ryall and left message to let me know

(®) (6). (b) (7)(C)

was available to provide evidence
or if they would be withdrawing charge. | said
we needed to get lead evidence by Tuesday,
Jan 26.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 26 Agency Website: www.nirb.gov
80 Monroe Ave Ste 350 Telephone: (901)544-0018
Memphis, TN 38103-2400 Fax: (901)544-0008

February 10, 2015

Thomas L. Henderson, Esq.

Ogletree, Deakins, Nash, Smoak & Stewart, PC
6410 Poplar Avenue, Suite 300

Memphis, TN 38119-4867

Audrey M. Calkins, Esq.

Ogletree, Deakins, Nash, Smoak & Stewart, P.C.
6410 Poplar Avenue

Suite 300

Memphis, TN 38119

Doreen S. Davis, Esq.
Jones Day

222 East 41st Street

New York, NY 10017-6702

Joshua Grossman, Esq.
Jones Day

222 E 41st Street

New York, NY 10017-6702

Michael S. Ferrell, Esq.
Jones Day

77 West Wacker Drive
Suite 3500

Chicago, IL 60601

Andrew Madsen, Esq.
Jones Day

77 W. Wacker Ste. 3500
Chicago, IL 60601

Re: Century Management LLC d/b/a
McDonald's
Case 15-CA-143934
Dear Mr. Henderson, Ms. Calkins, Ms. Davis, Mr. Grossman, Mr. Ferrell, and Mr. Madsen:

This is to advise you that I have approved the withdrawal of the charge in the above
matter.



Century Management LLC d/b/a -2- February 10, 2015
McDonald's
Case 15-CA-143934

Very truly yours,

M. KATHLEEN MCKINNEY
Regional Director

By: /s/

CHRISTOPHER ROY
Officer in Charge

S (b) (6), (b) (7)(C)

Century Management LLC d/b/a
McDonald's

1683 East Shelby Drive

Memphis, TN 38125

Gloria Santona, Executive Vice President
and General Counsel

McDonald's USA, LLC As Joint Or
Single Employer

One McDonald's Plaza

Oak Brook, IL 60523

John Michael Ryall
Godwin Morris Laurenzi &
Bloomfield PC

50 North Front Street

Suite 800

Memphis, TN 38103

Memphis Workers Organizing
Committee, a project of Mid-South
Organizing Committee

1000 Cooper Street

Memphis, TN 38104





